
Road accidents often draw a crowd of 
curious onlookers. Ask who is willing to 
help and give them simple tasks to do, 
such as warning incoming traffic, taking 
care of victims with light injuries, or 
shielding distressed victims from view.

Victims who are fully conscious and who 
are able to walk should be helped to a 
safer area. When they arrive, emergency 
services will then be able to administer aid 
to the more seriously injured without the 
intervention of distressed relatives or 
friends.

When calling 
emergency services, 
stay calm and speak 
clearly. Answer all 
questions as best as 
you can. Do not hang 
up until the operator 
has cleared the line.

Road accidents: Taking charge
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